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1 About This Site 
 

PCU Resources Portal is intended to serve as a useful guidance 
to ORR Care Provider Facilities personnel responsible for 
coordinating medical and dental care for Unaccompanied Alien 
Children.  Resources Portal is a centralized website that will 
make it simpler for users to find important information quickly.  
 
Website: maps.pointcomfort.com 
 
 
 

2 Getting Started – Access Information 
 

Every ORR Care Provider Facility has been provided a 
Username and Password to access Resources Portal.  Each 
Facility will have one universal Username and Password. 

2.1 Username and Password Retrieval 

For retrieval of Username and/or Password, contact: 
 

Point Comfort Underwriters, Inc. 
1-844-210-2010 
techsupport@pointcomfort.com 

 
 
 

3 Member Login Page 
 

To login to Resources Portal follow the steps below: 
 

 
 

1. Enter Username 
2. Enter Password 
3. Click “Login” button 

3.1 Remember Me 

For those unfamiliar, "Remember Me" is a checkbox present 
when logging into Resources Portal. If checked, Resources 
Portal will remember the login information as part of your web 
cookies settings. If unchecked, login entry information will be 
required each time.  For security purposes, it is not 
recommended to select this checkbox. 
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4 Menu Bar 
 

The Menu Bar is horizontal menu displayed at the top of 
Resources Portal, providing a listing of available site Pages 
along with login information. 

4.1 Menu Options 

Below is a list of available Page options to select from 
 

 
 

 Home 

 Enrollees 

 Providers 

 Claims 

 TAR 

 Documents 

 FAQ 

 Support 

4.2 User Profile 

At the far right side of the Menu Bar is the User Profile that 
displays user login name. 

4.3 Logout 

At the far right side of the Menu Bar below the User Profile is 
the “Logout” button.  This button will disconnect the user 
Resources Portal session. 
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5 Left Sidebar 
 

The Left Sidebar is vertical information section of Resources 
Portal located displayed at the far left.   
 

 
 

1. Facility Name or Logo will be displayed 
2. Point Comfort Underwriters general contact information. 

 
 

1 

2 
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6 Home Page 
 

The Home Page is the first page presented when a user logins 
to Resources Portal.  The Home Page consists of the Main 
Body and Right Panel. 
 

 

6.1 Main Body 

The Main Body provides pertinent information about Point 
Comfort Underwriters and all participating companies. 

6.2 Right Panel 

The Right Panel located at the far right side, provides Quick 
Links and Search features for Medical and Dental Provider links 
along with Enrollee information. 
 

 
1. Providers 

Click on either the Equian Medical Network Providers or 
the NovaNet Dental Network Providers links.  Clicking on 
both links will open another browser. 

 
2. Enrollees 

Enter either full/partial Name or Alien ID # of Enrollee.  
Click on the “Search” button to open up the Enrollee 
Page with search criteria displayed. 

1 

2 

Main Body 

Right Panel 
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7 Enrollees Page 
 

The Enrollees Page provides a listing of all Enrollees within the 
Facility. 
NOTE:  Only Enrollees that were Active as of October 1st, 2014 
will be displayed. 
 

 

7.1 Enrollees Search 

Enter either full/partial Name or Alien ID # of Enrollee.  Click on 
the “Search” button to open up the Enrollee Page with search 
criteria displayed. 

Enrollees Search 

Enrollees Grid 

Reports 
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7.2 Enrollees Grid 

Displays list of all Enrollees in a Grid enabled sorting function. 
 

 
 

1. Enrollee Detailed Information 
Click on Enrollee Name to Open Enrollee detailed 
information. 
 

 
 

2. Field Sorting 
Click on a Field for Ascending or Descending Sorting. 
 

3. Identification Document 
Clicking on an Enrollee Identification Document [pdf icon] 
will open the Identification Document in a new browser to 
be printed. 

7.3 Reports 

Facilities are provided with a Report listing of Enrollees in an 
Excel format.  Click on the Report name and an Excel file will be 
generated. 
 

 Full 

 New Enrollees 

 Active 

 InActive 
 

1 

2 

2 
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8 Identification Document 
 

The Office of Refugee Resettlement (ORR) offers limited 
medical, dental and prescription drug benefits for children 
in their custody through various networks and 
organizations as described below.  A standard Identification 
Card is not used for this program.  Instead, present this 
identification document to the medical or dental provider or 
pharmacy as evidence of eligibility for benefits as of the 
date indicated.    
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9 Providers Page 
 

The Providers Page lists specific information of processes to 
send Enrollees for initial physical exams and immunizations.  
Medical and Dental Network Provider information and links are 
also available. 
 

 
 
 
 

10 Claims Page 
 

The Claims Page provides specific Claims submission process. 
NOTE:  All Claims with Date of Service PRIOR to March 1st, 
2015, must be sent to ORR for process and payment. 
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11 TAR Page 
 

The Treatment Authorization Request (TAR) Page provides 
specific authorization process.  ORR provides an Authorization 
Portal to submit a request.  Clicking on either the pdf or the link 
will open a new browser. 
 

 
 
 
 

12 Documents Page 
 

The Documents Page provides pertinent document of forms 
submission or process information to assist in the UAC Plan.  
Clicking on either the pdf or the link will open a new browser. 
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13 FAQ Page 
 

The FAQ Page provides a list of Frequently Asked Questions in 
reference to the UAC Plan process, coverage, network, 
Resources Portal, etc. 
 

 
 
 
 

14 Support Page 
 

The Support Page provides a list of Important Contacts 
information whether related to processes, coverage, claims, etc. 
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15 Site Support 
 

Technical Difficulties with Resources Portal, contact:  

 

Point Comfort Underwriters, Inc. 
1-844-210-2010 
techsupport@pointcomfort.com 
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